CONSENT TO COMMERCIAL ELECTRONIC MESSAGES

| hereby give my prior consent for commercial electronic messages containing information on
campaigns, benefits, promotions and updates relating to the services provided by Hayhay
Electronic Money and Payment Services Limited to be sent to me via the communication
channels | have selected below.

MY COMMUNICATION PREFERENCES

| hereby clearly specify the communication channels through which commercial electronic
messages may be sent to me:

e SMS

e Email

e Telephone Call

Commercial electronic messages will be sent exclusively via the communication channels |
have selected above.

RIGHT TO WITHDRAW CONSENT

| acknowledge that | may withdraw this consent for commercial electronic communications at
any time; | am aware that | may easily and free of charge submit a withdrawal request via the
same communication channel through which the commercial electronic communication was
sent.

| also acknowledge that | may exercise my right to opt out via the Message Management
System (MMS).

| am aware that, upon submission of my opt-out request, the sending of commercial electronic
communications via the relevant communication channel will cease.

NOTICE
This consent relates solely to the sending of commercial electronic communications.

Information regarding the processing of my personal data is provided through the information
notices made available to me under the Law on the Protection of Personal Data No. 6698.

CONSENT

| confirm that | have read the information set out above, that | have freely determined my
communication preferences, and that | hereby give my consent to the sending of commercial
electronic communications by Hayhay Electronic Money and Payment Services Inc.



