HAYHAY ELEKTRONIK PARA VE ODEME HiZMETLERI A.S.
DATA SUBJECT APPLICATION FORM

The rights granted to data subjects under Article 11 of the Personal Data Protection Law No.
6698 (“Law”) have been established. Pursuant to Article 13 of the Law, you may submit your
requests regarding your rights specified in Article 11 in writing, via a Registered Electronic Mail
(KEP) address, or through your electronic mail address currently registered in our system.

In this context, you must submit your requests regarding the rights mentioned in Article 11 of
the Law by completing this form and sending it through the following channels, along with the
information and documents forming the basis of the request:

e To our KEP address hayhaybilisim@hs01.kep.tr with a secure electronic signature or
mobile signature; OR

o To our postal address at Kizilirmak Mah. Ufuk Universitesi Cad. No:13/B/3 Cankaya
Ankara in writing with a wet-ink signature; OR

e Electronically via your e-mail address registered in our system to our official e-mail
address.

This form has been prepared solely to ensure the clarity of your request. Other applications
that meet the aforementioned legal requirements will also be taken into consideration.
Conversely, applications made through means other than those specified above, or
applications where identity verification documents are insufficient, will not be processed until
such deficiencies are rectified in order to ensure data security. In this regard, the Company
reserves the right to request any confirmatory information and documents to verify identity or
to request clarification in cases where the request is not clear.

Depending on the nature of your request, we will conclude it free of charge as soon as possible
and within 30 (thirty) days at the latest from the date it reaches us. Should the conclusion of
your request incur an additional cost, the fees in the tariff determined by the Personal Data
Protection Board may be requested from you. Your requests will be answered in accordance
with Article 13/3 of the Law, either in writing to the address provided below or electronically to
the e-mail/KEP address provided below. Therefore, please ensure the accuracy of the personal
data provided and that you are authorized to share this data.

1. Contact Information of the Applicant
Please enter your contact information so that your request can be finalized.

Data Subject Name - Surname :

Data Subject T.C. ID No / Passport No (If
required for identity verification)

Data Subject Address / KEP Address :

Residential or Workplace Address for :
Notification Purposes



mailto:hayhaybilisim@hs01.kep.tr

Email, Phone, or Fax for Notification
(Optional)

Relationship with the Company : [0 Customer

[ Business Partner
O Visitor

O Other (Please specify)

2. Request Details of the Applicant
Please specify your request within the scope of Article 11 of the Law.
#  Subject of Request Selection

| wish to learn whether your Company processes my

personal data. O

If your Company processes my personal data, |
request information regarding the details of such O
processing.

| wish to learn the purpose of processing my
personal data and whether they are being used in O
accordance with said purpose.

| wish to learn the third parties to whom my personal
data is transferred, whether domestically or abroad.

| believe my personal data has been processed
incompletely or inaccurately; | request their

rectification. Please specify the personal

data you wish to be rectified:

Although my personal data has been processed in
accordance with the Law and other relevant legal 0
provisions, | believe the grounds for processing have
ceased to exist; | request the deletion / destruction

| anonymization of my data.

Regarding my personal data which | believe to be a) O
processed incompletely or inaccurately, | request the
following to be performed before third parties to

whom the data was transferred: Please specify the personal

data you wish to have
corrected:...........c.cocvininnn.
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a) Rectification b) O

c)d
b) Deletion

Only one box can be

selected.
¢) Anonymization

believe that a result detrimental to me has arisen

through the analysis of my processed data

exclusively via automated systems, and | object to  Please indicate the issue
this outcome. identified in the

O

| have suffered damages due to the unlawful
processing of my personal data by your Company; |

request the remedy/indemnification of such damages Pieaselinaicateltfie matier

that is contrary to the
law:...............

In accordance with the requests | have specified in this Data Subject Application Form, | hereby
request that my application submitted to your Company be evaluated pursuant to Article 13 of
the Law and that | be informed of the outcome. In this context, | declare that | have been
explicitly informed that the personal data | have provided above may be processed by the
Company based on this application, limited strictly to the evaluation and processing of said
application.

Applicant’s Full Name
Date of Application

Signature



